
SYSTECH INTERNATIONAL 
6681 SOUTH COTTONWOOD, SUITE 1 
MURRAY, UT 84107 

Date: March 8, 2012 
To: Joyce Fiore 
DEM,RI 

From: Frank Ofiero 
SysTech International, LLC. 

SY-_stech 

The following is a summary of the RI Vehicle Inspection Program audits performed by SysTech 
International in support of the documentation already delivered. 

I. Covert Vehicle Audits- 50 Per Year Per Station- SysTech Performed 50 audits with a vehicle 
that was modified to fail as per the stated requirements. The audit documents have been delivered 
to DMV and DEM. 

2. Covert Visual Audits- 1 Per Year Per Station- Systech performed !/Year/Station for a total of 
288 covert visual audits. The documents have been delivered to DMV and DEM. 

3. Overt Station Audits- 1 Per Quarter Per Station- Systech performed quarterly audits for all 
stations each quarter, including inactive stations, for a total of 1200 overt station audits. Copies of 
the signed original documents have been delivered to DMV. 

4. Gas bench Audits- I Per Year Per Station- Systech performed 286 gas bench audits in 2011, 
auditing all active stations. The documents are electronically maintained at the Systech Rhode 
Island office and a printed copy was submitted to DMV and DEM. 

5. VMAS Audits- 1 Per Year Per Station- Systech performed 286 VMAS audits in 2011. Each 
VMAS was tested for calibration at the AIRS station and replaced with a tube that had undergone 
SAO calibration if required. The documentation is filed at the SysTech Rhode Island office. 

6. Data Audits- During 2011, In addition to automated data analysis auditing, SysTech performed 
508 data analysis audit requests from DMV that scanned the online emissions test database and/or 
the online emissions analyzer and reported via email notifications to DEM and DMV when a 
suspicious test occurred. SysTech supplied all the supporting documentation, the hearing forms 
used when the test station owners were brought to a hearing at DMV and suspended from testing. 

PHONE: 

FAX: 
(80 1) 265-0099 
(801) 265-1199 

WWW. WEBSTI.COM 
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COVERT AUDIT REPORT 
STATION I INSPECTOR 

Inspection Station: 

Sta # 182 MIDAS AUTO SERV. EXPERTS 
1307 Hartford Ave 
JOHNSTON Rl 02919 
Phone#: 521-0760 

VEHICLE 

Year Make Model: 2004 Dodge Stratus 

Inspector: 

CIT9273 Timothy Jean 
1 087 DEXTER ST 
CENTRAL FALLS Rl 02863 

Plate No.: 505294 VIN: 1 B3EL36X94N22201 Fuel Type: Gas Drive Type: FWD 

PRE-AUDIT VEHICLE CONDITION VERIFICATION 

Date: 11/21/2011 
Location: Rl DMV 
Safety Result: Pass 

AUDIT RESULTS 

Emmisions Result: Fail 
MIL Commanded: Fail 

MIL Functionality: Fail 
Fuel Cap Result: Fail 

Date: 11/21/2011 Inspection Result: Fail 

Description of Defects Present: 
02 sensor modified to fail 
MIL bulb removed 
0-ring removed from fuel cap 

Raised Vehicle On Lift? Yes 
Inspection Observed? Yes Inspector Appeared Knowledgable? Yes 

Emissionslnspection Performed Properly? No 
Proper Information Entered Into Analyzer? No 

Safety Inspection Performed Properly? Yes 

VIOLATIONS 
Dashboard MIL result not entered properly 
Gas cap visual inspection not performed properly, o-ring missing 
Did not receive full VIR,missing pages 2, 4 and 5, 

COMMENTS 

Auditor's Signature 

I 

Program Manager 

Proper Inspector Performed Test? Yes 
Proper Fuel Cap Inspection? No 

Covert Auditor Identified? No 



COVERT AUDIT REPORT 
STATION /INSPECTOR 

Inspection Station: 

Sta # 336 PAUL'S SHELL 
1036 Reservoir Ave. 
CRANSTON Rl 02920 
Phone#: 942-8730 

VEHICLE 

Year Make Model: 2004 Dodge Stratus 

Inspector: 

CIT9694 Juergen Faltermeier 
503 Peckham St. 
Fall River MA 02721 

Plate No.: 505294 VIN: 1 B3EL36X94N22201 Fuel Type: Gas Drive Type: FWD 

PRE-AUDIT VEHICLE CONDITION VERIFICATION 

Date: 12/9/2011 
Location: Rl DMV 
Safety Result: Fail 

AUDIT RESULTS 

Emmisions Result: Fail 
MIL Commanded: Fail 

MIL Functionality: Pass 
Fuel Cap Result: Pass 

Date: 12/9/2011 Inspection Result: Fail 
Inspection Observed? Yes 

Emissionslnspection Performed Properly? Yes 
Proper Information Entered Into Analyzer? No 

Safety Inspection Performed Properly? No 

VIOLATIONS 
Station did not check headlamps, missed left headlight being out 

COMMENTS 

Auditor's Signature 

Program Manager 

Description of Defects Present: 
02 sensor modified to fail 
Exhaust Leaking at resinator 
Left head/amp out 
MIL on 

Raised Vehicle On Lift? Yes 
Inspector Appeared Knowledgable? Yes 
Proper Inspector Performed Test? Unclear 

Proper Fuel Cap Inspection? Yes 
Covert Auditor Identified? No 

I 
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COVERT VISUAL AUDIT REPORT 

Station Name: Pat's Service 

Station Number __ OO 1 

Station Inspector Name: ____ N/A. ___________ _ 

Station Inspector Number: _____ N j A _________ _ 

Vehicle Year, Make, Model: N/A ________ . 

VIN: _______________ _ 

Emissions Type: Transient ____ Two-Speed Idle __ _ OBD __ _ 

Reason for Audit: Agency Request __ Motorist Complaint __ 
Overt/ Visual Audit: __ Data Analysis __ Other _X_ 

PLEASE ATTACHED VEHICLE INSPECTION REPORT IF INSPECTION WAS 
WITNESSED_ 

Audit Observations 

Yes No Unclear 

X Covert Auditor observed inspection 
Emissions inspection appeared to be performed properly 
Fuel cap pressure test performed properly 
Safety inspection was performed properly 
Proper information entered into workstation 
Workstation appears to be properly operated and maintained 
Inspectors appear to be properly trained and knowledgeable 
The inspector identified on VIR appears to be the inspector that 
performed the inspection 
Covert auditor may have been identified during audit 

Covert Auditor Comments/Observations: No Vehicle inspections performed while 
under observation 

Auditor Signature: -ft-+'-1~~=--=-=--=--=---==-=-~~------ Date: _4/5/2011_ 

Program Manager:/--·f---r~·-·7· '-1,-----~-'-_"'-_-..• ______ Date: _t_:~_-_-1-'.Y_---_,_r __ _ 



SYSTECH INTERNATIONAL 
114 MINNESOTA AVE., SUITE 2 
WARWICK, Rl 02888 

Covert Visual Audit Sheet 

STATION NAME: Pat's Auto West Warwick 
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T
. 11:20 28-
nnc In: Nov-2011 

Time Out: ----
OVERT AUDIT CHECKLIST Station#: ST000132 Station Name: NISSAN OF EAST PROVIDENCE 

Inspection sign posted/visible? 

Sticker printer cabinet locked? 

Verify/print ambient readings 

Verify/print status screen 

Print legibility OK? 

Print inspectors changes? 

Conduct data file refresh 

Barcode scanner working? 

Check sticker ribbon? 

Sticker printer working correctly? 

Correct gas bottle values? 

YES NO 
,/ 

,/ 

,/ 
------

,/ 

,/ 

,/ 

,/ ------
,/ 

,/ 

,/ 

High Gas Bottle Exp Date: _______ _ 

Low Gas Bottle Exp Date: _______ _ 

Vehicle Test (if applicable) 

Type of Test (OBD, Trans, TSI) _____ _ 

Inspector License# 

Vehicle license plate 

Gas cap test proper'! 

Emissions test proper? 

Safety test proper? 

Straps used? 

Chocks used? 

YES NO 

,\clmo_y..'ledg~rn~nt_: J ha\·e revie\\ed, understand and have had the opportunity to 
discuss the contents of this audit. ~,1y signature indicates 1 have been advised of the 
findings but does not signify my agreement or disagreement with the results_ 1 
understand thnl if any stickers are noted missing that I must report this information 
immediately, in \V'I"iting to my locnl police department and the Rl DI\·1V Safety and 
Emiss1ons Control UITice. 325 Melrose SL Providence Rl 02907. Under penalty of 
pe~juty I nttest the above information is true to the best of my knowledge. 

Authorized Signatu 

Leak Check 

PASS FAIL (type of failure) 
,/ 

Fuel Cap 
Is calibration tool/good gas cap on 
tester? 

Fuel Cap Test 

All gas cap adapters available'' 

Visually Inspect the Following: 
Bowl filter(s) clean? 

Proper VMAS hose, connectors? 

Dyne ramps bolted? 

PASS/YES FAIL/NO 

,/ 

,/ 

,/ 

,/ 

,/ 

,/ 

!7amage to cables (dyne, OBD, V-mas, tach leads) ,/ 
----

Air regulator set to 80 psi? ,/ 

Are all voided stickers accounted for? 

Date 
Range 

911/11-11/28/1 I 

List Missing Stickers: 

Comments: 

,/ 

Both_hiKh<~mLiow g<.ts are enmty. Also tl.1t' long obd c&[Jie is 
cutwjtl1wir~s e;<p0seg. 

Owner/Manager: ---"c-}'_)J_\.L;'::I.&..U~l-<'\:.':~Y-:"-..'-- Date:--!-'_.:·_· :_4"-C:Li_.:t_. __ Auditor: 

Docunlcnt Nlltnber· 8121-00 I. Rev. 1\ 0:2/0 I /200-: 
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Facilities I Equipment 
Inspections Signs Visible 
Sticker Printer Cover In Place 
Sticker Printer Cabinet Locked 
Verify/Print Ambient Readings 
Verify Print Status Screen 
Acceptable Print Legibility 
Print Inspectors/Changes 
Conduct Data File Refresh 
Working Bar Code Scanner 
Change Sticker Ribbon 
Correct Gas Bottle Values 

Vehicle Test 

All Station Audit 
From 1/1/2011 To 12/31/2011 

1200 Audits 

92.3% 
11.6% 
82.6% 
95.4% 
95.5% 
95.3% 
95.2% 
95.3% 
93.6% 
37.9% 
77.6% 

2.4% 
0.3% 

12.9% 
0.% 
0.% 

0.2% 
0.1% 
0.1% 
1.8% 

40.8% 
15.6% 

Type of Vehicle Test Performed 0% OBD, 0% Transient, 0% TSI, 0% Opacity 

Gas Cap Test Proper 0.1% 0.1% 
Emission Test Proper 0.3% 0.% 
Safety Test Proper 0.4% 0.% 
Straps Used 0.1% 0.1% 
Chocks used 0.2% 0.% 

Leak Check 
Leak Check 89.3% 6.1% 

Fuel Check 
Calibration Tool OK 3.6% 91.8% 
Fuel Cap Calibration 94.8% 0.7% 
All Gas Cap Testers Available 95.1% 0.2% 

Visual Inspections 
Cabinet Filter Clean 5.3% 0.8% 
Bowl Filter Clean 78.2% 16.2% 
Proper VMass Hose Connectors 95.1% 0.2% 
Dyne Ramps Bottled 87.% 8.2% 
Cable Damage 28.3% 67.1% 
Correct Air Regulator Pressure 88.2% 5.4% 
Rl Inspection Manual On Site 94.9% 0.% 

Sticker Inventory 
All Voided Stickers Accounted For 90.7% 4.3% 

Print Date: 1/11/2012 11:29:15 AM V11.01/State Reports/Audits/Station Audit 

5.3% 
88.1% 

4.5% 
4.6% 
4.5% 
4.6% 
4.8% 
4.7% 
4.7% 

21.3% 
6.8% 

99.8% 
99.7% 
99.6% 
99.8% 
99.8% 

4.6% 

4.7% 
100.% 
4.8% 

93.9% 
5.7% 
4.8% 
4.8% 
4.7% 
6.4% 
5.1% 

5.% 
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1ST 
1ST STOP 
1ST STOP 
1ST STOP 
95 Sunoco 
95 Sunoco 
95 Sunoco 
95 Sunoco 
A Quick Tire And Auto Service Inc. 
A Quick Tire And Auto Service Inc. 
A Quick Tire And Auto Service Inc. 
A Quick Tire And Auto Service Inc. 
Academy Cars, Inc. 
Academy Cars, Inc. 
Academy Cars, Inc. 
Academy Cars, Inc. 
ACCU AUTO SERVICE 
ACCU AUTO SERVICE 
ACCU AUTO SERVICE 
ACCU AUTO SERVICE 
AL'S AUTO CLINIC 
AL'S AUTO CLINIC 
AL'S AUTO CLINIC 
AL'S AUTO CLINIC 
AMERICA CHRYSLER 
AMERICA CHRYSLER 
AMERICA CHRYSLER 

All Overt Audits 
From 1/1/2011 To 12/31/2011 

ST000636 
ST000636 
ST000636 
ST000636 
ST000091 
ST000091 
ST000091 
ST000091 
ST001135 
ST001135 
ST001135 
ST001135 
ST000086 
ST000086 
ST000086 
ST000086 
ST000985 
ST000985 
ST000985 
ST000985 
ST000085 
ST000085 
ST000085 
ST000085 
ST001219 
ST001219 
ST001219 

3/7/2011 02:50:00 PM Pelletier, Karen 
4/29/2011 10:00:00 AM Pelletier, Karen 
9/19/2011 02:40:00 PM Pelletier, Karen 

12/13/2011 10:35:00 AM Pelletier, Karen 
3/10/2011 02:20:00 PM Pelletier, Karen 
5/25/2011 10:10:00 AM Pelletier, Karen 
8/25/2011 11 :35:00 AM Pelletier, Karen 

10/25/2011 10:15:00 AM Pelletier, Karen 
3/23/2011 12:10:00 PM Costa, Dean 
6/14/2011 11:20:00 AM Pelletier, Karen 
9/12/2011 03:30:00 AM Pelletier, Karen 

11/15/2011 12:10:00 PM Pelletier, Karen 
3/29/2011 03:40:00 PM Pelletier, Karen 
5/12/2011 03:00:00 PM Pelletier, Karen 

10/11/2011 02:00:00 PM Pelletier, Karen 
12/14/2011 10:05:00 AM Pelletier, Karen 

3/8/2011 10:35:00 AM Pelletier, Karen 
5/5/2011 11:10:00 AM Pelletier, Karen 

7/27/2011 09:50:00 AM Pelletier, Karen 
11/21/2011 03:40:00 PM Pelletier, Karen 
2/10/2011 10:50:00 AM Costa, Dean 

5/4/2011 12:25:00 PM Pelletier, Karen 
9/30/2011 11 :05:00 AM Pelletier, Karen 
11/3/2011 11:05:00 AM Pelletier, Karen 
2/4/2011 03:10:00 PM Costa, Dean 

4/18/2011 12:05:00 PM Pelletier, Karen 
8/1/2011 12:30:00 PM Pelletier, Karen 

Print Date: 1/19/2012 2:25:13 PM V11.01 /State Reports/Audits/Overt Audits Page 1 
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WICKFORD SERVICE 
WICKFORD SERVICE 
WICKFORD SERVICE 
WILLY'S SHELL 
WILLY'S SHELL 
WILLY'S SHELL 
WILLY'S SHELL 
ZINK'S AUTOMOTIVE INC 
ZINK'S AUTOMOTIVE INC 
ZINK'S AUTOMOTIVE INC 
ZINK'S AUTOMOTIVE INC 
TOTAL 

llb,Gcl• lalaMsd 
V•b,ic;l• l .. a .... Aioa, Pt~Q(Ifa,m 

All Overt Audits 
From 1/1/2011 To 12/31/2011 

ST000157 6/15/2011 12:00:00 PM Pelletier, Karen 
ST000157 9/21/2011 03:00:00 PM Pelletier, Karen 
ST000157 11/16/2011 11:00:00 AM Pelletier, Karen 
ST000771 2/7/2011 02:40:00 PM Costa, Dean 
ST000771 4/14/2011 10:55:00 AM Pelletier, Karen 
ST000771 8/2/2011 12:10:00 PM Pelletier, Karen 
ST000771 11/8/2011 03:35:00 PM Pelletier, Karen 
ST000798 3/8/2011 12:15:00 PM Pelletier, Karen 
ST000798 5/16/2011 10:50:00 AM Pelletier, Karen 
ST000798 9/19/2011 11 :40:00 AM Pelletier, Karen 
ST000798 12/6/2011 09:35:00 AM Pelletier, Karen 

1200 

Print Date: 1/19/2012 2:25:13 PM V11.01 /State Reports/Audits/Overt Audits Page 41 



STATE OF RHODE ISLAND 
MOTOR VEHICLE SAFETY AND EMISSION CONTROL DIVISION 

STATION REPORT 

RI OFFICIAL STATION# 342 EB 

TERRY'S TIRE & AUTO SERVICE, INC. 
18 BLACKSTONE ST 

PHONE#: 766-3270 

WOONSOCKET RI 02895 

~IFEr¥ i'ES!ffNG EQl.liPNJEN!r ,, , - - ---, --' -:::-'!ciSIVJissfoJ\Ist:estfNG EQl.JIPNJEN:t , - J 
t' h ~ , ¥ ~ , " ""',, "L' '" '{;," ~~~xlL\>Wl.w~;;;\W~,~':j :tZ, ,:OC,~ '%.2i&!\ti&i\.l.l.v1\'"~ ',;: ~~ '~ "' 'c~ "~" ""' : , , ' ~ " ' "'"" £ 

0 Tire depth gauge 

0 Brake lining gauge 

0 Brake disc gauge 

0 · Brake drum gauge 

0 Outside sign 

0 license posted 

0 Safety equipment 

0 Ball joint gauge 

0 Wheel alignment testing equipmen 

0 Lift 

0 Tape measure 

D Inspection manual 

D Hand stamp 

D Work area clean 

0 Analyzer 0 Property Clean 

0 Dynamometer 0 Straps 

0 Ramps secured 0 Wheel Chocks 

YES NO 

Calibration tool I Cap on tester? 

All cap adapters available? 

0 0 
0 D 

Test type: 080 0 TRANS 0 TSI 0 

C.l.T. License Number -----------------
Vehicle Plate Number----------

C. LT. Name 

C.I.T. Name 

C. LT. Name 

Are all C.l.T.s listed on the analyzer 
currently employed here? 

YES 
D 

YES NO 

Fuel cap tested properly 0 
Properly emission tested 0 

NO 
0 

C. LT. Number 

C. LT. Number 

C. LT. Number 

0 Properly safety tested 
D Straps used 

Chocks used 

Date: 

YES NO 

0 
D 
0 

D 
D 
D 

Owner /C. LT. Signature _______________________ _ ------
State Inspector Signature I No.----------------=--------

Date: _______ _ 

I HAVE CHECKED THE ABOVE PREMISES, THE EQUIPMENT AND INTERVIEWED THE OWNER AND I OR HIS C./. T. RN-45 
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SY020298 10/11/2011 04:43:28 PM Fail AuditsBench 

SY020264 10/12/201110:16:38 AM Pass AuditsBench 

SY020231 10/12/201110:42:39 AM Fail Audits Bench 

SY020239 10/12/2011 11:13:55 AM Pass AuditsBench 

SY020009 10/12/201111:44:14 AM Pass AuditsBench 

SY020253 10/12/2011 12:08:40 PM Pass Audits Bench 

SY020158 10/12/2011 12:44:52 PM Fail AuditsBench 

SY020004 10/12/2011 01:09:45 PM Pass AuditsBench 

SY020069 10/12/2011 01:27:54 PM Pass Audits Bench 

SY020196 10/13/2011 09:42:50 AM Fail AuditsBench 

SY020045 10/13/2011 10:14:21 AM Pass AuditsBench 

SY020228 10/13/2011 10:40:30 AM Fail Audits Bench 

SY020016 10/13/2011 11:05:17 AM Fail AuditsBench 

SY020047 10/13/2011 11:28:29 AM Fail AuditsBench 

SY020272 10/17/201109:10:53 AM Fail Audits Bench 

SY020024 10/17/2011 09:27:54 AM Pass AuditsBench 

SY020250 10/17/2011 09:52:54 AM Fail AuditsBench 

SY020186 10/17/2011 10:13:46 AM Fail AuditsBench 

SY020006 10/17/2011 10:32:51 AM Pass AuditsBench 

SY020273 10/17/2011 10:51:31 AM Pass AuditsBench 

SY020283 10/17/201111:18:57 AM Pass Audits Bench 

SY020174 10/17/2011 01:49:33 PM Pass AuditsBench 

SY020003 10/17/2011 02:08:44 PM Fail AuditsBench 

SY020020 10/17/2011 02:34:06 PM Pass Audits Bench 

SY020047 10/17/2011 02:46:49 PM Pass Audits Bench 

SY020016 10/17/2011 03:02:09 PM Pass AuditsBench 

SY020192 10/18/201110:00:31 AM Fail AuditsBench 

SY020048 10/18/2011 10:45:59 AM Fail AuditsBench 

SY020048 10/18/2011 11:17:32 AM Fail AuditsBench 

SY020048 10/18/2011 11:31:43 AM Pass AuditsBench 

SY020187 10/18/2011 11:51:23 AM Pass AuditsBench 

SY020082 10/18/201112:22:58 PM Pass AuditsBench 

SY020097 10/18/201102:13:34 PM Pass AuditsBench 

SY020088 10/18/2011 04:13:50 PM Pass Audits Bench 

SY020115 10/18/2011 04:38:55 PM Pass Audits Bench 

SY020116 10/19/201110:08:10AM Pass AuditsBench 

SY020007 10/19/2011 10:51:05 AM Pass AuditsBench 

SY020068 10/19/201111:57:04 AM Pass Audits Bench 

SY020066 10/19/2011 12:20:42 PM Pass AuditsBench 

SY020078 10/19/2011 12:47:51 PM Pass AuditsBench 

SY020067 10/19/2011 01:21:44 PM Pass AuditsBench 

SY020057 10/19/2011 03:13:48 PM Pass AuditsBench 

SY020041 10/19/2011 03:43:32 PM Pass AuditsBench 

SY020169 10/20/2011 09:55:55 AM Pass AuditsBench 

SY020215 10/20/201110:38:16AM Fail AuditsBench 

SY020167 10/20/201111:25:14 AM Pass AuditsBench 

SY020159 10/20/201111:53:29 AM Pass AuditsBench 

SY020152 10/20/2011 12:32:29 PM Pass Audits Bench 

SY020202 10/20/2011 01:02:14 PM Pass Audits Bench 

SY020165 10/20/201101:30:17 PM Pass AuditsBench 

Page 1 
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SY020220 12/9/2011 09:58:43 AM Pass Audits Bench 

SY020166 12/9/2011 10:36:14 AM Pass AuditsBench 

SY020230 12/9/201111:16:54 AM Pass AuditsBench 

SY020285 12/9/2011 12:09:45 PM Fail Audits Bench 

SY020029 12/9/2011 02:33:03 PM Pass AuditsBench 

SY020036 12/9/2011 03:36:05 PM Fail AuditsBench 

SY020035 12/9/201104:19:09 PM Fail AuditsBench 

SY020031 12/12/2011 08:55:27 AM Pass AuditsBench 

SY020154 12/12/2011 09:32:05 AM Fail Audits Bench 

SY020154 12/12/2011 09:52:57 AM Pass Audits Bench 

SY020008 12/12/2011 10:18:33 AM Fail AuditsBench 

SY020013 12/12/201111:02:15 AM Pass Audits Bench 

SY02002S 12/12/2011 11:51:01 AM Pass AuditsBench 

SY020148 12/12/2011 12:39:54 PM Pass AuditsBench 

SY020145 12/12/2011 12:58:21 PM Pass Audits Bench 

SY020190 12/12/2011 01:44:56 PM Pass AuditsBench 

SY020197 12/12/2011 04:05:23 PM Pass AuditsBench 

SY020226 12/13/2011 08:45:20 AM Pass AuditsBench 

SY020245 12/13/2011 09:29:15 AM Fail AuditsBench 

SY020245 12/13/2011 09:44:34 AM Pass AuditsBench 

SY020267 12/13/2011 10:17:37 AM Pass AuditsBench 

SY020248 12/13/2011 10:46:08 AM Fail AuditsBench 

SY020018 12/13/201111:16:59 AM Fail AuditsBench 

SY020284 12/13/201111:56:39 AM Pass AuditsBench 

SY020161 12/13/2011 02:08:19 PM Pass Audits Bench 

SY020182 12/13/2011 02:46:58 PM Fail AuditsBench 

SY020207 12/13/2011 03:13:01 PM Fail AuditsBench 

SY020274 12/13/2011 03:52:17 PM Pass AuditsBench 

SY020277 12/14/2011 09:22:10 AM Pass AuditsBench 

SY020292 12/14/2011 10:12:06 AM Pass Audits Bench 

SY020294 12/14/2011 10:39:09 AM Pass AuditsBench 

SY020291 12/14/201111:32:13 AM Pass AuditsBench 

SY020102 12/14/201102:11:34 PM Pass Audits Bench 

SY020005 12/14/201103:10:09 PM Pass Audits Bench 

Total Audits 301 
Total Passed 226 
Total Failed 75 
Unique Units 287 

Page 6 
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Bench Audits 

8110.d0i l~I3Qd 
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From 1/112011 To 12131/2011 
Pass 1 1 0.0 0.01 0.0 0.0 0.1 0.3 3 20.9 20.61 0.0 

Pass 19 20 1 0.5 0.5 o.o 6.0 6.0 0.3 29 25 4 0.0 0.0 0.0 

Pass 95 94 4 2.4 2.4 0.1 3.5 3.6 0.1 89 65 13 0.0 0.1 0.0 

Pass 191 191 9 4.8 4.8 0.2 7.2 7.3 0.3 180 145 27 0.0 0.1 0.0 
<>--- "''"' "''"' <<= ~" '"' !\< '~" ''"'' "" """ """ •rn "" "' """ 

Audits Pass Fail 
301 226 75 75.1% 24.9% 

Print Date: 2/2/2012 11:50:17 AM Page 48 



Dilute 02: 

Tailpipe 02: 11 . g 

C02: 5.4 

.HC: 686.1 

co: 3.4 

NOx: 0.5126 



















SysTech International 
Motor Vehicle Emissions Program 
Rhode Island 

September 15, 2011 

Subject: Improper testing notice 

The emissions test results for the test sequence on the vehicle shown below indicate improper testing has been performed. 
This notice provides a test summary based on the detail test data report that is also available from SysTech for this test 
sequ.ence. 

Station Name:Courtesv Hvundai Inc 
Station ID:ST000437 " 
Inspector ID:CIT010350 · 
Anillvzer ID:SY020220 
Vehicle VIN 3VWCC21V82M804960 
Vehicle Make:VOLKSWAGEN 

Vehicle Modei:CABRIO 

TR'IGGER REPORT 

p 

* • 

50 
""' fl(\ 00 09 

CALid:47 
4E 37 54 53 
45 20 20 
20 00 00 



Below is a description of the Systech International trigger report; 

Test Date!fime - Date and time actual test has been performed. 

Station ID - Inspection Station Identification Number. 

Test Result- Vehicle pass or fail test results. 

OBD VIN- The 17 character Vehicle Identification Number Is stored in the 
vehicle onboard computer. Most vehicles since 2003 have started storing the 
OBD VIN. It is the same number as the VfN that is on the tag behind the 
windshield or in the barcode on the door. During a Vehicle emissions test, 
the OBD VIN number is transferred with the rest of the data and is displayed 
on the emissions analyzer computer screen. . 

Diagnostic Trouble Codes- Trouble codes that may be presentin a vehicle. 

Protocol- Communication patterns for a vehicle..:. This represents the computer 
language used by the particular on-board vehicle computer. Various companies-use 

• different computer languages for their vehicles. When reviewing a trigger report and 
comparing. two tests on presumably the same v_ehicle, the protocol for each 'test must be 
the same. lftwo different protocols are listed fm; the two tests, there is no way" that the 
same vehicle was used in both tests. · 

It is important to note though that in the event that the protocol is the same for the two 
tests; it does not necessarily mean that the same vehicle was used for both tests as two 
different vehicles may use the same protocol. 

Readiness Monitor Mismatch- When reviewing a trigger report, if two tests are 
performed on the same vehicle, there should never be aU produced in addition to any 
other code. If a vehicle does not have a monitoring system.(the vehicle returns aU), it 
would never return N, S orR. 

'"Example" EGR stands for exhaust gas recirculation. This is the monitoring system that 
is used by a vehicle to control nitrogen oxide that is produced by the engine.· It is 
important to noie that not all vehicles have an EGR system. If the vehicle does not. have 
such a system, the test would result in a U • 

U =Unsupported, meaning not manufacturer equipped . 
.. S = Supported, meaning manufacturer equipped. 

R = Ready, meaning vehicle monitors have been set. 
N =Not Ready, meaning vehicle monitors have not been set. 

·All OBD Parameters Match-
The OBD parameters are the PID count, the CVN, the CALID, and the ECUID from the 
detail report. Yes indicates a match, No indicates a non match. 



STATE OF RHODE ISLAND AND PROVIDENCE PLANTATIONS 

DIVISION OF MOTOR VEHICLES 
SAFETY & EMISSION CONTROL OFFICE 
325 Melrose Street 
Providence, Rl 02907 
Phone: 401-222-2983 Fax: 401-222-1054 

SEPTEMBER 20, 2011 

COMPLAINANT AGAINST 
Safety & Emissions Control Courtesy Hyundai, Inc. 
325 Melrose St. Station no.43 7 
Providence, RI 02907 

. 

939 Newport Ave. 
Pawtucket, RI 02861 

MVSEC 11-077 

AGAINST 
James Senra CIT 10350 
946 Central Ave. 
Pawtucket, RI 02861 

While working under the direction of John DiTomasso, Assistant Administrator, on 

September 20, 20 II, I, Jonathan M. Pellegrino, Safety and Emission Control Inspector, 

investigated the following trigger rep01i presented to me by SysTech Intern8tional, 

·against Courtesy Hyundai, Inc., station no. 437. 

• 
As evidenced on the trigger report, on 06/2812011, at II :30 AM, Courtesy Hyundai, Inc.; . . . 
inspected a 2002 VW Cabrio, YIN: "3VWCC21V82M804960 that failed emissions 

inspection, mileage 103420. On 06/28/2011, at !1:49AM, the same vehicle passed­

emissions inspection at Courtesy Hyundai, Inc., station number 437, by CIT I 0350, 

James Senra, mileage 103430, with a protocol mismatch, and a ready monitor mismatch 

that suggest a fraudulent vehicle inspection has been performed. 

This report is submitted for whatever action deemed necessary. 

Respectfully, 

Attachment: 
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Vehicle Inspection Duplicate 
STATE OF RHODE ISLAND 

Report 

MOTOR VEHICLE INSPECTION AND MAINTENANCE 

SUMMARY iovERALLRESULT] EMISSIONS FUNCTIONAL INSPECTION - SAFETY STICKER NUMBER 

I RESULTS Fan 080 Fail Pass N/A 

CITY 

- VEHICLE ·INFORMATION 
VIN LICENSE PLATE NUMBER PC'ATE TYPE STATE YEAR VEHICLE TYPE GVWR I ENGINE SIZE VLT ROW 1D 

3VWCC21V82M804960 CU6ii1 Private Passel')ger Rl 2002 Passenger Car 3506 I 2.00 1 
MAKE MODEL ODOMETER FUEL TYPE CYLINDERS TRANSMISSION DUAL EXHAUST 

II,. 
VOLKSWAGEN I CAB RIO I 103420 I Gasoline I 4 Cyl I Automatic I Single 

.. 

CONSUMER INFORMATION 
You have completed the Rhode Island Emissions and Safety Test. The Overall Result indicates whether your vehicle has passed or failed the inspection. You 
ave until the end of the month on your current inspection sticker to obtain repairs and a rein~pection. You are entitled to one free reinspection after you have 
Gur vehicle repaired as long as you return to this station wit~in 30 days. If you have any questions, please call (401)737-0556 "' 

FUNCTIONAL INSPECTION 

FUEL CAP TEST I Pass I OBD READINESS ! Fail MIL COMMANDED Pass OBDTEST Fail 

Dashboard Mil Light Results: KOEO Pass KOER Pass 

. SAFETY INSPECTION RESULTS 
Back-Up Lamps Pass Ball Joints Pass Body Items Pass 
Brake Drums and Discs(see Pass Brake Faillu~e Warning_ Lamp Pass Br~ke·Lini_ng or Pads Pass ___ 
comments} - . .. --

Brake Performance Pass . Brake Pedal Reserve Pass Bumper (Rear and Protection·, over Pass 10,000 lbsl . 
DoOr (Front Latches) Pass Emergency Brake Pass Exhaust System PaSs 

Fender and Flaps Pass Floor and Other Panels Pass Fuel Tank (see comments) Pass 

Glass Pass Hazard Switch Pass Head lamps Pass 

Vehicle Alterations within Pass Horn Pass Master Cylinder Pass 
Regulation . 

Mirrors 
. Pass Parking Brakes Pass Plates and Plate Light Pass 

Reflectors Pass Seat Belts Pass Seats Pass 

Spring, Torsion Bars, Shocks Pass 
Steering, Alignment, and 
Suspension (see comments) 

Pass Tires (see comments) . Pass 

Transmission Pass Wheels Pass Windshield Wipers Pass 

Windshield Condition Pass Hydraulic System Pass Universal Joints Pass 

Other Lamps (see comments) Pass .Air Bags Pass .. Other Pass 

Comments and Other Defects: 

. 
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SUMMARY .. OVERALL RESULT .J 
RESULTS Fail . 

OBDII Diagnostic Report 
STATE OF RHODE ISLAND 

. MOTOR VEHICLE INSPECTION AND .MAINTENANCE 

EMISSIONS FUNCTIONAL INSPECTION SAFETY 

OBD Fail Pass 

. 

STATION INFORMATION 
AIRS NUMBER I INSPECTOR NAME . I. INSPECTOR LICENSE NUMBER 

CIT010350 
STATION NUMBER -

SY020220 ! James Senra 

CITY Pawtucket Rl 

STATION NAME 
Courtesy Hyundai Inc 

STATION STREET ADDRESS 
939 Newport Avenue 

I 

VEHICLE INFORMATION 

ST000437 ! 

ZIP CODE .I 

STICKER NUMBER 

N/A . 

SOFTWARE VERSION 
110104 

02861 . 

YIN LICENSE PLATE NUMBER PLATE TYPE STATE I YEAR VEHICLE TYPE I GVWR I ENGINE SIZE VLT ROW 1D 
3VWCC21V82M804960 CU661 I Private Passenger Rl I 2002 Passenger Car I 3506 2.00 1 

MAKE MODEL I ODOMETER FUEL TYPE CYLINDERS TRANSMISSION I DUAL EXHAUST 

VOLKSWAGEN I CAB RIO I 103420 I Gasoline I 4 Cyl I Automatic I Single 

. OBDII DIAGNOSTIC INFORMATION . . Inspection Summary 

OBDII READINESS FAIL MIL COMMANDED • PASS . 
OBDII TEST Fail 

Monitor Readiness Status 
. 

ENGINE MISFIRE READY FUEL SYSTEM PERORMANCE READY COMPREHENSIVE COMPONENT Readv 
CATALYTIC CONVERTER 

NOT READY HEATED CATALYST UNSUPPORTED EVAPORATIVE EMISSIONS CONTROL 
Not Ready EFFICIENCY . SYSTEM 

SECONDARY AIR SYSTEM UNSUPPORTED A!C REFRIGERANT UNSUPPORTED OXYGEN SENSORS Not Ready 
HEATED OXYGEN SENSOR NOT READY EGR FLOW READY DASHBOARD MIL RESULT Pass 

080 MANUAL FAIL REASON N/A 
OBD MANUAL OTHER FAlL REASON N/A 

Diagnostic Fault Codes (DTCs) 

-

--
Overall OBDII Test result will indicate failure if your vehicle's computer has detected a malfunction in one or rnore'ofyour vehicles's emission control 
co'mponerits. A MIL Commanded-On signa! indicates your vehicle's computer has. stored Diagnostic Trouble Codes(DTC). These codes( see list above if 
applicable) will assist your repair technician in idetifying the cause of your failure. 



STATE OF RHODE ISLAND 
DIVISION OF MOTOR VEHICLES 
SAFETY AND EMISSION CONTROL OFFICE 

HEARING INFORMATION 

Agenda Item No.: 2 Hearing Date: 2-22-2012 

Case No(s): MVSEC 11-76 & 11-77 

Narrative Summary: 
Systech trigger reports suggest that on 6/28/2011 and 9/7/2011 fraudulent emissions tests 
may have been performed by plugging into a different vehicle to obtain passing electronic test 
results. 

This station and inspector, by performing improper and fraudulent inspections, may be in 
violation of the rules and regulation set forth in the RI Official Manual for Vehicle Inspection, 
chapter 31-38 of the RI general laws and or Safety and Emission Control regulation No. 1. 

Notes: 


